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Background

140,000 patients admitted to ICU in the UK each
year

* >70% of patients survive
« Short post-ICU stays (median 10 days at RIE)*
* >70% of patients go directly home

« High unplanned hospital readmission rates*
— 23% within 3 months
— 40% within 6 months

* Lone et al, 2013
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The patient journey
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The evidence base: patient experience

QoL following prolonged critical iliness: a mixed methods
study (Ramsay, 2010)

« 20 interviews with patients at <6 months post-ICU discharge

RECOVER: RCT of post-ICU rehabilitation
« 4 FGs with patients & families at 23 months post-ICU discharge

RELINQUISH: longitudinal qualitative study of recovery

« 78 interviews with patients over 12 months post-ICU discharge
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The process

Researchers

inic
Clinicians Web developers
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5 key questions

How can | find out more about...

« what happened to me?

« what to expect?

nat professional help will | get?

nat can | do to help myselt?

nat can my family do to help?

nat help is available after I've gone home?

= ===
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Strategies

1. Patients & families on
general wards at RIE

2. Family members in
ICU...via ICU nurses
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* Online questionnaires

« Postal questionnaires
(n=60)

* Face-to-face interviews
with patients & family
members (n=35)

* Focus group with ICU
staff (n=8)
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Findings

/84 visitors/year (August 2015-2016)
>12,000 page views

94% found it “useful” or “very useful”
97% found it “ok” or “easy to use”

Most preferred content?

— Hearing about other people’s stories
— Common problems after ICU
Most useful?

— Shortly after discharge home
— Later in the recovery process
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Findings: patients

“The great thing about the website is that it's available 24/7
SO you can access information at any time.”

“Other Peoples’ Stories’ was really helpful...because it made
you realise that...other people have gone through this
and...have been able to get on with their lives again...That
gives you hope, which is important™
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Findings: patients

“...when | got home, | was very low and | was
struggling with not working. So the information on
depression...was very helpful...the links to different
support organisations was also helpful. Especially
the one to Citizens Advice who actually helped me
to complete the forms about my work situation and
then getting support.” (patient)
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Helping you along your Intensive Care jourmey

Chick on ome of the buttons betow for morne informeation and sdeice

|

Your Thme in Your time on Thea

Intensive Cars general wards

Create your own library...

Use our serapbook to create a lbrary of conment featured on this site.

Popular Topics

amness. anxiety. benefits. bereavement. breathles=. C N Y- corers asseszmert. CoOmMmMUNity care.
destn, depression. disries, dreams. driving. dnegs, amployment. eXercise. famiy, famiy & friends, farigue.
flashbacks. heakth. housing. information, jeint. 1Egal Legal Nghts. medicotion. mobilty. MOMEY. MESCLE Wasting.
réghsman=s, Occupational Therapist. Pacing. pain. prermacisz. prysiotherapist: Phiysiotherapy-

Post traumatic stress. prescription. psychological. soctal work. spiritusl. strangs memories. SLULQPOTT
SuppoTt groups, wisitimg, ir, wrork

Welcome to the Intensive
Care Recowvery Serwvice

Suggestion Box ::

We'd welcome ywour feedback on the content and how the website
wiorks, please complete the form below. .

Your narme..
Your email.__

Your suggestion. .

Send your SUQgesti on
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Spread New functionality
 NHS Scotland * Online patient self-
e UK-wide monitoring of PICS (HTA?)
« International? * Real time patient

feedback (HTA)

 Access to healthcare
experts (HTA)

* Teleconsultation (“virtual
clinics”) (HTA)

 Telerehabilitation?
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Contact p.ramsay@napier.ac.uk

« For more information
 If you'd consider “localising” the website for your area

* Free promotional materials
— Posters
— Leaflets

— Business cards
— Video



