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PROFICIENCY IN ENGLISH IN ENGLAND AND WALES
(Office for National Stafistics, 2011)

e

B Main language is English (English or Welsh in
Wales)

B Main language is not English (English or Welsh in
Wales): Can speak English very well

B Main language is not English (English or Welsh in
Wales): Can speak English well

B Main language is not English (English or Welsh in
Wales): Cannot speak English well

B Main language is not English (English or Welsh in
Wales): Cannot speak English




\Vilella
Strategies

Language Barrier in
Safety Checks (van
Rosse, et al., 2015)

Professional
Interpreter (Clark,
et al., 2014)

Modern
Technology (Tate,
et al., 2017)
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Patient Demographics
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Patient Demographics
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Interpreting
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Telephone Interpreting

=

IN EMERGENCY SHORT APPOINTMENT NOT ALL PARTIES ARE
SITUATIONS AT THE SAME
LOCATION




Common

Phrase
Multilingual
Book

A multilingual and illustrated guide,
for use by patients and staff




Section 1
General Information
for Patients

C O I I I I I I O n The translation of each phrase is in the following order
Phrase
ARABIC POLISH

BENGALI PORTUGUESE

[ ] [ ]
M U |'|'| | I n g U O | CHINESE PUNJABI
CZECH SOMALI
FARSI SWAHILI
B O O |< FRENCH TURKISH
GUJARATI URDU
HINDI



CONTENTS

section 1 — General inf
Hello
Welcame
Your name is?
Your address i=?
‘When were you born?
Can you give us the name, telephone numier
and address of someane to be contacted?
Your language is?
'Wrhat is your religion?
You are a patient
You are in hospital
| am your
Nurse
Doctor
Occupational Therapist
Physiotherapist

Section Z - Assessment
Hawe you had an accident? When?
Dicd wou lose consclousness?
‘When did you become ill?7
Have you any pain? Point where. When did it stan?
How bad is the pain?

Is the pain getting betterfworsedstaying the same?
Have you had any bleeding? Point where
Are you a diabetic?

Are you taking any medication?
Hawve you any allergies?
Are you allergc ta any medication?

A you epileptic?

Are you feeling sick?

Have you any difficulty sesing, hearing, swallowing, or walking?
Are you pregrant?

e e
Section 3 - Clinical care
Please lie dewn 5o | can examine you
| need to take your blood pressune

| need to da an ECG (electrical trace of the heart)
| need to taka your temperature

| need 1o take your pulse

O O I need to examine you internally
| need ta give you an injection
| need 1o pass this tube
| need to take a sample of your biood
Please remove any jewellery
| need to take an X-ray
| need to give you some siitches
Please pass water into this contaner
Do not eat or drink anything
We wauld like you 1o stay in bed
Please do not sit up
You may get up now if you wish
You need 1o s1ay in haospital
Breathe out
Breathe in
Hold your beeath
Stand up
Sit down
Lie dowm
Lie on your side/backfront




CONTENTS

Section 4 - General care issues
Please try not 1o worry
| can't leep
Lse this if you need help
| have pain
| need the tolet
| need heip to go to the toilet
| want food
| am & vegetarian
| eat halal meat
| do not eat beef
| do not eat pork
| want a drink
| want o sit up
| want to He down
| want to get up
| want a'wash
| want 1o clean my teeth
| want to pray
| want o shave
| want tampans/sanitary towels
| want a newspapes
| want ta watch TV

| warnit o make a welephone call
| want some wys 70
| want a potty i

PESRRED DD DR R N g e

Section 5 - Procedural issues
Your procedure should be done this marning 74
P hrgse Your procedure should be done this afterncon 75
1"y sor ur has been for the present 76
Iwimvym mpmmﬂhﬂmnMaﬁﬂmd aut 76
Please put an this gown and pants v
IS 'Niyeummi.ngw:hnmm? Pleass remave them if they are lncse 78
' ' I I I . l ' O Section 6 — Discharge

The Doctor says you can go home today B8O
The Doctor says you can go home tomormow 81
Hawve you anyone who can transpofl you home? B2
B O O k D you have your Doctors letter? B2
Do you have your tablets? a3
Do you have your balongings? a4
| wall arrange for the dstrict nurse 1o visit you B85
| wall arrange an appointment for you at the dinic 86
W would like to send you fo the dicharge lounge 87

where you can comfortably wait to be picked up
Goodbye and take cae B8

Section 7 — Maternity

Is the baby coming? 90
How many weeks are you? 31
How regular are your contractions? 92
‘What number baby is this? 92
Have your waters broken? 93
What pain relief would you llke? a3
Whao is with you? 94

Section 8 - Extra phrases §7-123
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Book

Are you allergic to any medication?

€ omta ol g 5Lz Ja

weE o A QST T

fREHT 240 iR g0 ?

Jste alergickyika na n&jaké léky?

et PH ]

Est-ce que vous faites une allergie a cer-
tains médicaments?

AMAL 56 el s e Sas) w8

T A T Ty A sewallengic) 7

Cazy jestes uczulony na jakiekolwiek
lekarstwa?

E alérgico a algum medicamento?

a aet i we & F 3ol wee(eisefie) st
Wi ?

Allarjiyo ma u leedahay daawooyinlka daawo
ka mid ah?

Je una mzio wa madawa yeyote?

Herhangi bir ilaca alerjiniz var mi?
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ICU Application

lpad

Available in Needs intact
Aoplicat several eeds Intde
pplication languages motor functions




| SPEAK:
yo hablo espaiiol

yo hablo espafiol o
duyell Eadl Ul

MY CAREGIVER SPEAKS: Mluvim Cesky

English Ich spreche Deutsch
Je parle frangais
¥ R A g
Parlo italiano
MIBEARFEELET
AS kalbu lietuviskai
ik spreek Nederlands

Mdwie po polsku

Eu falo portugués

ICU
Ap p ”CO Tio n Jag talar svenska

ben Tiirkge konusuyorum
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ICU
Application

07:13 Sat 17 Aug

Comunicador

YO TENGO DOL...

YO QUIERO VER

No Si GRACIAS

DETENER CONTINUAR EXPLIQUE

Escriba aqui para traducir

= 16%0 |

Nada seleccionado

Selecciona el articulo a la izquierda



ICU
Application

Comunicador

YO TENGO DOL...

YO QUIERO VER

No Si GRACIAS

DETENER CONTINUAR EXPLIQUE

Escriba aqui para traducir

Toca donde d




ICU
Application

07:16 Sat17 Aug

YO TENGO DOL...

YO QUIERO VER

No Si GRACIAS

DETENER CONTINUAR EXPLIQUE

Escriba aqui para traducir

Agua

Alimentos

Medicamentos para
el dolor

Baio

Tina

Doblar a la izquierda

Doblar a la derecha

F16%0_)



Comunicador YO ME SIEN

Bien

Mejor

Peor

‘YO QUIERO VER

Inseguro

Con hambre Hungry

Ansioso
No Si GRACIAS

Frio
DETENER CONTINUAR EXPLIQUE

Caliente
Escriba aqui para traducir

ICU
Application




ICU
Application

Comunicador

YO TENGO DOL...

Mi familia

Meédico

Enfermera

Capelldn

Fisioterapeuta

No Si GRACIAS

DETENER CONTINUAR EXPLIQUE

Escriba aqui para traducir




EXPLAIN

EXPLIQUE

ICU
Application




Do you want to have breakfast.

¢Quieres desayunar?

ICU
Application

Cerrar




MylCUvoice

IPAD ENGLISH AND
APPLICATION  PORTUGESE




Choose the location display
orientation screen

You are currently in Intensive Care Unit.

Update

Change language

Change language

Cloud storage information

Cloud storage information

MylCUvoice

Change password

Change password

version 1.0.35




Categories

How I'm feeling:
(physically)...

| have ac

| need something...

MylCUvoice

How I'm feeling:
(emotionally)...

My breathing...



Foot/calf pump

Point your toes downwards, then, back up towards the ceiling.

Repeat the exercise 1 times.

A

e /8 |
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N el

MylCUvoice Ri?

1
T,

Exercise 10of 2

#

Exit exercise session




You have completed O out of 1
exercise sessions.
Would you like to start an exercise session now?

MylICUvoice ( V x




Where is your pain?

MylCUvoice

View other side



We offer professional . ;. 1. timicd
language services. T

INTERPRETING | TRANSLATION | BRITISH SIGN LANGUAGE | WEBSITE LOCALISATION | MULTILINGUAL SED

Languages we cover

MAcah | Cobunnos G jarmit! Levantine [Arsbic)
Acnail Chal Haltks (Chinoss) Ligurisn
| Chaochow Hiausn Lingaia
Cheyenns Hazaragl Lithusnian
Chhattisgerhi Hodwrow Lombssrd
Chiga [Hirdl Lomwe
Chourhau Hindks | uts- M asal
| Chuvash Hrmong Dawr | Luba-Ehaba
Crecla Hufgarian
Croatian Tklbde
Croch ibo
lealandic
Ifugao
llocano
llongo
Indenaulan
Il
Irequals
itallan Tr Han
Japanasa
§ Transia-
ton
Jula
Kabyie
Kakonjin
"Hamiba
*I Kambaata
Kannads

Professional = =

Khimar
L ]

Interpreter _ = -8

Konga d
| Monkani.

Horean

Humeuni

Burmaosg
Byslorunsian
Cajun

" Cambodisn
Cantonass
Catalmn

www.dalanguages.co.uk ' T: 0161 928 2533
‘Sand Howso | 72-24 Groarwood Street Altnncham | Choshire | WATA THZ E: infoi@dslainguisipes ook
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