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PROFICIENCY IN ENGLISH IN ENGLAND AND WALES

Main language is English (English or Welsh in
Wales)

Main language is not English (English or Welsh in
Wales): Can speak English very well

Main language is not English (English or Welsh in
Wales): Can speak English well

Main language is not English (English or Welsh in
Wales): Cannot speak English well

Main language is not English (English or Welsh in
Wales): Cannot speak English

(Office for National Statistics, 2011)



Main 
Strategies

Language Barrier in 
Safety Checks (van 
Rosse, et al., 2015)

Professional 
Interpreter  (Clark, 
et al., 2014)

Modern 
Technology (Tate, 
et al., 2017)
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Modern 
Technology

Action words

Telephonic interpreters

Visual aids

Patient education materials

Written translations through free web-
based translation facilities (Gan, 2012)
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Telephone Interpreting

IN EMERGENCY 
SITUATIONS 

SHORT APPOINTMENT NOT ALL PARTIES ARE 
AT THE SAME 
LOCATION
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ICU Application

Ipad 
Application

Available in 
several 
languages

Needs intact 
motor functions
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MyICUvoice

IPAD 
APPLICATION

ENGLISH AND 
PORTUGESE
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