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PROFICIENCY IN ENGLISH IN ENGLAND AND WALES

Main language is English (English or Welsh in
Wales)

Main language is not English (English or Welsh in
Wales): Can speak English very well

Main language is not English (English or Welsh in
Wales): Can speak English well

Main language is not English (English or Welsh in
Wales): Cannot speak English well

Main language is not English (English or Welsh in
Wales): Cannot speak English

(Office for National Statistics, 2011)



Main 
Strategies

Language Barrier in 
Safety Checks (van 
Rosse, et al., 2015)

Professional 
Interpreter  (Clark, 
et al., 2014)

Modern 
Technology (Tate, 
et al., 2017)
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Modern 
Technology

Action words

Telephonic interpreters

Visual aids

Patient education materials

Written translations through free web-
based translation facilities (Gan, 2012)
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Telephone Interpreting

IN EMERGENCY 
SITUATIONS 

SHORT APPOINTMENT NOT ALL PARTIES ARE 
AT THE SAME 
LOCATION
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ICU Application

Ipad 
Application

Available in 
several 
languages

Needs intact 
motor functions
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MyICUvoice

IPAD 
APPLICATION

ENGLISH AND 
PORTUGESE



MyICUvoice



MyICUvoice



MyICUvoice



MyICUvoice



MyICUvoice



Professional 
Interpreter



References
 Clark, A., Gilbert, A., Rao, D. and Kerr, L. (2014).’Excuse me, do 

any of you ladies speak English?’ Perspectives of refugee 
women living in South Australia: barriers to accessing primary 
health care and achieving the Quality Use of Medicines. 
Australian Journal of Primary Health, [online] Volume 20(1), 
pp.92-97. Available at https://www.ncbi.nlm.nih.gov/pmc
[Accessed 3 November 2017].

 Office for National Statistics. 2011. Proficieny in English. 
[online] Available through: Office for National Statistics 
Website <https://www.ons.gov.uk/> [Accessed 25 July 2019].

 van Rosse, R., De Bruijne, M., Suurmond, J., Essink-Bot, M.and
Wagner, C. (2015). Langauge barriers and patient safety risks 
in hospital care. A mixed methods study. International Journal 
of Nursing Studies, [online] Volume 54(1), pp.45-53. Available 
at https://libweb.anglia.ac.uk [Accessed 30 October 2017].

 Tate, R., Hodkinson, P., Meehan-Coussee, K. and Cooperstein, 
N. (2016). Strategies Used by Prehospital Providers to 
Overcome Language Barriers. Prehospital Emergency Care, 
[online] Volume 20(3), pp.404-414. Available 
at http://www.tandfonline.com [Accessed 23 October 2017].

 Gan, S. 2012. Lost in Translation. [pdf]. England. Available at 
<http://www.2020health.org/2020health/Publications/publica
tions-2012/Translation-Services.html >[Accessed 30 June 2017].


