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Study aim:

» To evaluate registered paramedics perception of incivility in clinical practice

Study objectives:

* To conduct semi-structured interviews with registered paramedics to identify the
incidence of incivility

* To explore the paramedic’s understanding of the relationship between decision
making, clinical competence and incivility

» To understand if incivility affects staff wellbeing in the pre-hospital environment

10/2/2019



GG
UNI{IE%SIT?:OF Hull

What is incivility?
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Continuum of Incivility
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INCIVILITY
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Incivility affects more than just

the recipient
IT AFFECTS EVERYONE

CIVILITY SAVES LIVES
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Themes

The incidence and impact of incivility in pre-hospital care

Managing expectations Multi-disciplinary respect Path of least resistance
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politeness, civility, courtesy,

what's the gentility, graciousness,
opposite of decency, affability,
incivility? courteousness, good manners
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