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Study aim:

• To evaluate registered paramedics perception of incivility in clinical practice

Study objectives:

• To conduct semi-structured interviews with registered paramedics to identify the 
incidence of incivility  

• To explore the paramedic’s understanding of the relationship between decision 
making, clinical competence and incivility

• To understand if incivility affects staff wellbeing in the pre-hospital environment 
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What is incivility?
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Themes

The incidence and impact of incivility in pre-hospital care 

Path of least resistanceMulti-disciplinary respectManaging expectations

“I go home 
thinking 
about it”

“it’s overt 
and 
covert”

“you start to 
take the path 

of least 
resistence”

“changes 
decisions in 

the 
future…you 

try to say yes” “nursing staff in 
****A+E don’t 

even look at you 
when you try to 

hand over a 
patient”

“people like to 
through their 

weight around 
and look as if 

they know 
more than you”

“hospital staff 
treat us as if 
we are just 

bringing them 
more work to 

do”

“people 
presume that if 
they ring for an 
ambulance you 
will take them 

to hospital”

“it affects 
how I behave 
when I go to 

the same A+E”

“makes me 
feel 

vulnerable”

“there is no 

hospital”

“there is no 
respect of 

paramedics 
when taking 
patients into 

hospital”

“we still get 

clinicians

“we still get 
treated as 
ambulance 
drivers by 

some 
clinicians”

“sometimes I just 
stop talking as it 

is obvious the 
nurses aren’t 

listening to me 
(handover) ”

“it happens 
every single 
shift in one 

way or 
another”

“one A+E will not 
admit straight to 

resus even when we 
pre-alert – they don’t 

believe our 
assessment of the 

patient”

“there is no 
professional 
respect for 
each others 

skills”

“makes me 
question my ability”
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