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Is Work-Related Stress A Problem 

for CCNs?

(1972) (1969)
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Integrative Literature Review 

Questions - 1

1. For CCNs, how is work-related stress conceptualised and defined?

2. With reference to CCNs, what factors are associated with perceptions 
of work-related stress for CCNs? Including:

(a) Individual/personal characteristics; 

(b) The work environment; and 

(c) Job characteristics

3. With reference to CCNs, what are the consequences of work-related 
stress for the:

(a) Individual?

(b) Team?

(c) Organisation?

(d) Patients?
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Integrative Literature Review 

Questions - 2
4. What are the factors which moderate and/or mediate the 
effects of work-related stressors on:

(a) Individual nurse well-being?

(b) Performance?

(c) Patient safety?

(d) Team functioning?

(e) Organisational outcomes?

5.  Is there a relationship between patient safety and CCN 
work-related stress and well-being?



Integrative Literature Review 

Framework

Problem Identification

Literature Search

Data Evaluation

Data Analysis

Presentation of Findings

(Whittmore & Knafl 2005)
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Integrative Literature Search -

Method
• Search Strategy 

- June 2014 to Sept 2014

- Electronic Databases included: EBSCO Collections 
(CINAHL Plus, MEDLINE, PsycINFO, Psychology & 
Behavioural Sciences Collections, Health Business Elite, 
Info Science & Technology Abstracts, eBook Collection); 
EBSCO HOST; Web of Science.

- PICO acronym used.

• Inclusion/Exclusion Criteria Set

- Adult CCNs only
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Results - Descriptive Data

• Papers of Limited Quality: 

QATSDD Scores: Mean = 64%; Range =36%-92%

• From 20 Different Countries, including: 

Pan European (n=2); 

USA (n=22); 

South Africa (n=3); 

Netherlands (n=4). 

No Scottish Studies.

• Studies Predominantly Descriptive, Observational 
Design (n=39)
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2. What Factors are Associated 

with Work-Related Stress in CCNs?

• Limited consensus between studies.

• Individual/Personal Characteristics

-CCN age, years of experience & resilience

• Work Environment

-Macro/Meso/Micro Level

• Job Characteristics

- Lack of Decision Authority, Autonomy & Lack of 
Structural Empowerment & Shift Work

(van Dam et al 2013; Mrayyan 2009; Tummers et al 2006; Tigert & Laschinger 2004)



3. What are the Consequences of 

Work-Related Stress in CCNs?
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Individual 

Consequences

Team 

Consequences

Organisation 

Consequences

Patients 

Consequences

Psychological

Affect/Mood - Job 

Satisfaction; Anxiety/ 

Depression, Burnout, 

PTSD, Work Pressure, 

Moral Distress

Cognitive - Intention 

to Leave/Quit

Burnout Contagion Mortality Rate

Length of Patient Stay

Patient Safety

Quality of Care

Physical

Musculoskeletal 

Symptoms

Behaviour

Turnover, Absenteeism



What are Third Variables?



4. What Factors Moderate &/or Mediate 

the Effects of Work-Related Stressors?

Moderating effect of ‘supervisory support’ on the relationship between 

CCNs perceptions of ‘threat’ and ‘psychological distress’ among CCNs 

(P=0.023)

(Verhaeghe et al 2008)



5. Is there a Relationship Between Patient 

Safety & CCN Work-Related Stress & Well-

being?
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• Cannot be answered conclusively.

• Only 3 studies measured the relationship between 
CCN work-related stress & patient safety.

• Patient safety operationalised from perception of 
CCNs & includes:

-Medication Errors 

- Patient Handling Behaviour 

- Adverse Events & Quality of Care

(Lee et al 2011; Maiden et al 2011; Mallidou et al 2011)



Conclusion

• Antecedent factors .

• Prevalence of work-related stress  in CCNs in 

UK is unclear.

• Motivation & Work Engagement not captured.

• Literature is ‘Atheoretical’.  

• Methodological limitations

• Findings are heterogenic. 

• Few intervention studies. 

Lite
ra

tu
re

 R
e

v
ie

w
 1

 -
D

iscu
ssio

n



Developing & Evaluating Complex 

Interventions (MRC 2008)

(Source: Craig et al 2013)

B
a

ck
g

ro
u

n
d



Theoretical Underpinning of 

Proposed Study
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(Based on Bakker & Demerouti 2014)
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