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NIHR FUNDING PROPOSAL
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Public and Patient Involvement and
Engagement Focus Group - Results

Relatives would get involved in research if more aware

The noises from the machines - What did each noise mean?

Photos of equipment - What is it and how does it help?

Suggested a screen — reception desk




Challenges and
Solutions

« NCCU refurbishment

« Spaces constraints




Collaboration
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_ Park and Ride

Car parking

Car parking at A kes can be

and spaces are limited.

We are able to offer one weekly concessionary ticket per patient, usually to the
next of kin

ritical Care Unit

These can be obtained by asking the nurse in charge or the ward clerk at receptic
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Result!

PANGEA

Can a new drug safely and
effectively treat traumatic brain
injury?
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you cence ved 50 the persea
you c6Ce were,
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injury can happen to
A&, at any time. When it
1 Headway is here to
y .

Free, nurse-led helpline for brain
injury info and support

(hey offer services 1o brain
injury survivors, their families
and carers. This includes day
and evening services,
alongside therapies and

Tel. 0808 800 2244
Email: helpline@headway.or
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Tius In an obsorvational rerearch study happeaing in hospitals all aver the United Kingdom, Rasoarchens
are gathering informaton from pationts who have oxperonced a bealn injury,

This Includes pecple who wore treated in the Emeorgency Departmont, rogular hosptal wards, and the
Intonsive Cate Unit

F ot moce (nformation. visd « www.tblsroporter.uk

~ommunication —
over the phone

Due to patient confidentiality, we are only able to provide limited information over the phone.

The nurse caring for your loved one will arrange a ‘password’ for you to use when
telephoning.

We ask that you nominate one family member to make calls to the unit, who can then
fee_dba_ck this information to other members of the family and loved ones.
This gives the nurse more time to care for your relative.




What's Next?

Content displayed

from other Survey relatives
departments




Unexpected Opportunities

Staff research awareness
survey
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Internship, band forum
meetings & Critical Care
Hub

Research wristbands,
presentations, collaborative
working
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