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* Human factors in our day-
to-day life

e Human factors at work

What we will look at * The System Engineering

Imitative for Patient Safety
model

e Scenario




How did we all get

here?
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Have you met
anyone new at
conference yet?






-~ “To err IS human,
to forgive divine’

Human Factors can go wrong!



Caution
Mind the step

DOWN

WE'RE

TRYING

e N 4l TO GO FAST




Congratulations! You are all now
honorary provisional

band 7 Practice
Development Nurses!







System Engineering Initiative for Patient Safety (SEIPS)

WORK SYSTEM PROCESSES OUTCOMES

Technology
and tools 2 *  Organisation Patient outcomes:
A / Care - quality of care
1 ——— processes FOR—T - patient safety

Person

Other Employee and
\ ' processes organisational
outcomes

» Environment
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What other
Information do we
want?






So what did that tell us?

Worked out of
policy as all lines
and devices

Pumps were not
labelled

Lack of situation WORK SYSTEM should be
labelled

awareness

Technology Shows 'work as
and tools 2 *  Organisation done instead of
n / " work the should be
done'’

Person

Do ¥

—+  Environment

Tasks

4

Feels awful
Lacks self care
Stressed

It was dark
Lack of situational
awareness

Lack of
communication

between nurse and
theatre staff

PT Was safe, Duty of Candor
completed




System Engineering Initiative for Patient Safety (SEIPS)

WORK SYSTEM PROCESSES OUTCOMES

Technology
and tools 2 *  Organisation Patient outcomes:

4 / Care - quality of care
'y

NES—"% processes e - patient safety
Person

Other Employee and
\ ' processes organisational
outcomes

» Environment




What suggested
changes and
feedback are
we going to give
to those
Involved in the
Incident?

( )

How to deal with stress

e
\

-
Communication

4 )

Situational awareness

L J




Any questions?
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The impact they have on our

\What we have working life

covered




Go meet people! Have fun!
Use your verbal and non
verbal communications!
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