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• To share our experience in relation to the 
implementation of Patient Diaries

• To share patient and relative experiences 

• To discuss current and future plans 



How it all began

• Formation of the Practice Development 
Group
o Group work “sensory overload” 

o Aim established for the group;

“to improve the psychological aspect of care for ICU 
patients’”

• Diaries 
o Bridge the gap in memories; real Vs imagined

o Psychological support for the patient

• Application to FoNS “Patient’s First”
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• Diaries have the potential to form one aspect of 
rehabilitation and make a positive impact on 
patients' recovery (Teece & Baker, 2017)

• Diaries may help relatives to cope (Nielson & Angel, 
2016)

• ICU workers find diaries beneficial in providing 
comfort to patients (Perier et al, 2013)



NICE Guidance 
(Clinical Guideline 83, March 2009)

Give patients/relatives the 
following information during 
their critical care stay;

• Information about the 
patient's critical illness, 
interventions and 
treatments

• Information about the 
equipment used during the 
patient's critical care stay



Considerations

• Not all patients want to be reminded of the 
details of their illness

• Relatives may use the diary as a cathartic tool to 
express their emotions which may not be helpful 
to the patient

• Activation of diaries can lead to ICU workers 
developing strong emotional investment which 
may impact negatively on their wellbeing

Perier et al (2013), Teece & Baker (2017)



Care & Support Post-Discharge

• Follow-up Clinic set 
up in 2010
o Nurse-counsellor

o Physiotherapist –
physical rehabilitation

o Intensivist – medical 
concerns

o Recent funding for 
Clinical Psychologist

• Patient Diaries 
implemented to 
compliment and 
enhance this service



Relative’s Story….. 
Introducing “Niamh & Brian”

“Niamh” had been married to “Brian” for over 20 years and 
was distressed when coming to visit him in Intensive Care. 
She recalls how his illness began and how it impacted on 
her and their family. We will now share an excerpt from her 
story that greatly influenced the direction of our project….
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The Project



Getting to know you
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“David’s” Story





Next Step

Photographs
• Input from Trust’s Medical Photographer, 

Governance Officer, ICT manager

• Development of guidelines

Obstacles

o Storage of photographs 

o Returning photographs to patients
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