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* To share our experience in relation to the
implementation of Patient Diaries

* To share patient and relative experiences

* To discuss current and future plans



* Formation of the Practice Development
Group
o Group work “sensory overload”
o Aim established for the group;
“to improve the psychological aspect of care for ICU

277

patients

* Diaries
o Bridge the gap in memories; real Vs imagined
o Psychological support for the patient

* Application to FONS “Patient’s First”
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Evidence

e Diaries have the potential to form one aspect of
rehabilitation and make a positive impact on
patients' recovery (Teece & Baker, 2017)

e Diaries may help relatives to cope (Nielson & Angel,
2016)

e |ICU workers find diaries beneficial in providing
comfort to patients (Perier et al, 2013)



NICE Guidance
(Clinical Guideline 83, March 2009)

Health and Care Excellence

following information during L

guideline

Give patients/relatives the NICE \eiarsess -

their critical care stay;

* Information about the
patient's critical illness,
interventions and Rehabilitation after critical illness in

dult
treatments acis

* Information about the e DR oA
EQUIpment used durlng the nice.org.uk/guidance/cg83
patient's critical care stay




to the patient

e Activation of diaries can lead to ICU workers
developing strong emotional investment which

may impact negatively on their wellbeing
Perier et al (2013), Teece & Baker (2017)




o Intensivist — medical
concerns

o Recent funding for

Clinical Psychologist




Relative’s Story.....
Introducing “Niamh & Brian”

“Niamh” had been married to “Brian” for over 20 years and
was distressed when coming to visit him in Intensive Care.
She recalls how his illness began and how it impacted on
her and their family. We will now share an excerpt from her
story that greatly influenced the direction of our project....
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What happens to the
after intensive cal

Let your loved one know, when they feel
better, that you have kept a diary of their
stay in Intensive Care.

Explain to them that the diary is kept
safely for them and let them decide if and
when they would like to read it.

Further Information

If you have any questions about keeping
an Intensive Care patient diary please do
not hesitate to ask the nurse looking after
your relative s

The Intensive Care patient diary can be
an on-going record of events that have
happened during a patient’s stay in
Intensive Care (ICU) to include things that
happen outside of hospital as well as in
ICu.

It can be written by a close family
member, partner or friend so that the
patient can see how their condition
changed, who came to see them and
what was happening at home whilst they
were in intensive care

Why is the patient diary
useful?

Patients may be in a relaxed, calm, or
sleepy condition as a result of being given
medication known as sedation which can
lead to memory loss.

Additionally, ICU patients may suffer from
a temporary state of confusion known as.
delirium. People with deliium may see
and hear things that are not real and may
lose track of their surroundings.

The diary helps to piece together the gaps
in memory and make sense of what has
happened while they have been unwell.

Getting to know you

m South Eastern Health
/J and Social Care Trust

Useful websites for more
information:

WWW.
intensive-care/intensive-care-
i fnmily i

www icusteps.org

www.ics.ac_uk/patientsandrelative

We hope you find the information
in this leaflet useful

Diaries may help patients to understand
thelr intensive care stay, which can help
their recovery. If you choose to keep a
diary, it may also help you to make sense
of what is happening

‘Often our memories are not geod during
periods of stress and anxiety and later
you may wish to recall some of your
experiences. Keeping a diary may also
be useful as your relative might ask you
questions about what happened to them.

Can | keep a diary for
my relative?

Yes. You can start a diary when you feel
ready, if you feel it would help.

Patients who are in intensive care greater
than 2 days may benefit most from a
diary. There are notebooks available for
you to use. One of the nurses will give
one to you if you tell them that you wish to
start a diary.

It is not permitted to take photographs of
your relative while they are in ICU.

When writing in the diary keep in mind
that the diary is something the patient
may like to read on recovery when they
feel ready.

Keeping an Intensive
Care patient diary
for your relative

Information and guidance for
friends and relatives

Suggestions:

. You could write about thoughts or
feelings that you would like to
share with the patient

You could write about things that
have happened to you or the family
which the patient would like to
hear

You could add messages from
friends/family, for example
children’s homemade cards and
supportive texts/emails

You could add information from
the outside world such as weather
or favourite sports results

You could write about milestones
such as “today you sat up in the
chair”

Please take care to keep your
diary safe at all imes as it may
contain sensitive or private
information about your loved one

Wy Family and Friends

Wy Likes and Dislilces

Other Information
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Next Step

Photographs

* |Input from Trust’s Medical Photographer,
Governance Officer, ICT manager

* Development of guidelines

Obstacles
o Storage of photographs

o Returning photographs to patients
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