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The Patient Profile is... The journey so far...

a way of getting personal information we
need about patients to help provide more
compassionate and patient-centred care,
without creating additional work for critical
care staff.
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The Patient
Profile’s colourful
and simple design
is inviting and
non-threatening
to complete.

The Patient
Profile is easy to
complete for
relatives/ patients
with each heading
in an oval section.
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Well done. Here's a more direct link

Helen Whiting | Celebrating
Nursing Practice | Royal Colleg...

rcn.org.uk

[ love seeing the patient profile being used as a
springboard for conversations with stressed
relatives and patients as 1t seems to reduce the
anxiety levels when the person 1s normalised.

Helen Whiting

The Patient Profile
needs a short time
to read to gain
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complete.
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For further information:

95% agree helen.whiting@wsh.nhs.uk

The Patient profile has been used in the Critical Care Unit for the past five years and is now being ward tested through a quality
Improvement process, so all professionals involved in the patients’ care can understand, at a glance, what the patients’ preferences, fears
and anxieties are. The Patient Profile is a great way to empower patients and helps normalise things in what can be a high-pressured and
Invasive environment. The Patient Profile is applicable to most healthcare settings.

Putting you first


https://www.baccn.org/media/resources/C09_I_Am_Your_Patient_But_Do_You_Know_Me_Helen_Whiting_16-9.pdf
https://www.baccn.org/media/resources/C09_I_Am_Your_Patient_But_Do_You_Know_Me_Helen_Whiting_16-9.pdf
https://www.baccn.org/media/resources/C09_I_Am_Your_Patient_But_Do_You_Know_Me_Helen_Whiting_16-9.pdf
https://www.baccn.org/media/resources/C09_I_Am_Your_Patient_But_Do_You_Know_Me_Helen_Whiting_16-9.pdf
https://www.baccn.org/media/resources/C09_I_Am_Your_Patient_But_Do_You_Know_Me_Helen_Whiting_16-9.pdf
https://www.baccn.org/media/resources/C09_I_Am_Your_Patient_But_Do_You_Know_Me_Helen_Whiting_16-9.pdf
https://www.baccn.org/media/resources/C09_I_Am_Your_Patient_But_Do_You_Know_Me_Helen_Whiting_16-9.pdf
https://www.baccn.org/media/resources/C09_I_Am_Your_Patient_But_Do_You_Know_Me_Helen_Whiting_16-9.pdf
mailto:helen.whiting@wsh.nhs.uk

