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About me
• Nursing since 1986

• Adult Critical Care for 20 years

• Working with health IT since 

2002

• Research manager with 

NHSBT for 8 years

• CNIO at Oxford from 2017-

2025

• Deputy CNIO at NHSE 
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Compassionate Care in the 
Digital Age 

Technology has always been there…
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Technology versus 

digital…

Just the challenge 

of intensive care?
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Those patients who stay with us
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Compassion vs technology/digital is not a new thing
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Behind all this noise is a person
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Technology and Digital
ICU must fit into the bigger picture
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The ever-evolving 

face of the NHS in 

England

• Darzi Report

• Three shifts

• 10-Year Plan
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Where are we going?
Certainly not backwards…
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Everybody is talking about AI…
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What about the patient?
The most important factor
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Electronic records: the loss of patient identity?
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What can we do?
The basics haven’t changed!
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Strive to be proud of the care you provide:

This should include how you use the technology safely and effectively 
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Learn about the benefits and the challenges:

Take the time learn about the care consequences 
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Some final thoughts
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The basic message has not changed, but the signal to noise 
ratio is becoming more challenging 
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Letting the patient 
know what we are 
doing is just as much 
about reminding 
ourselves who they 
are…

We just need to keep 
talking.



31

Call to Action: 

Tomorrow, take one 

step to balance 

technology and 

compassionate 

care. 

What could that be?
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Learn from those patients who stay with you



Thank You

        @nhsengland

        company/nhsengland

 england.nhs.uk
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End slide
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